NW Naturalw

Operations Report: Otter Rock Water District

August 2026

Base Operations

1. 08/21 - Meter read system (data transmitted to OWRD same day)

Spring flow - July 23, 2026

Source Flow rate GPM
Spring 1 flow rate 26
Spring 2 flow rate 24
Spring 3 flow rate 31
Reservoir overflow rate 30

Spring flow — August 21, 2026

Source Flow rate GPM
Spring 1 flow rate 21
Spring 2 flow rate 16
Spring 3 flow rate 30

Reservoir overflow rate 50
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Distribution Overview (August 2026)

Master Meter Usage: 834,000 gallons
Distribution Loss: 94,595 gallons
Loss Factor: 11.34%

Gallons per minute loss: 2.12 GPM

Loss GPM

| 0ss GPM
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Compliance Analysis
Samples Collected:

08/18 — Monthly Routine Coliform

Chlorine levels

First User Distribution System
Average 0.31 ppm 0.30 ppm
High 0.42 ppm 0.38 ppm
Low 0.22 ppm 0.20 ppm

Average Chlorine Residual (mg/L)

e Chlorine Average e Minimum
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Additional Services

08/13 —Locate at 330 15t St

Recommended Maintenance

Install air relief valves in the distribution system to prevent the air lock from

occurring again. Ensure they are planned for and included in the system’s
rebuilding.

Administrative Comments

There are past due unpaid balances owed to NW Natural Water Services and the
accounting team has not been able to clearly understand if the unpaid balances are
due to disputed charges or clerical errors (or both). We kindly request payment or
continued conversation if there are billing errors that still need to be corrected.



